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VACATIONS

INR 1 12 999*/-
This offer is valid for
First 10 seats only.

Experience the magic of Singapore with Cruise — where
modern wonders, cultural treasures, scenic views of
Cruise of Ocean and tropical beauty come together!

@ goglobalvacations.in



https://goglobalvacations.in/
https://goglobalvacations.in/

. 14
% SoualL

YOUR FAVOURITE HOLIDAY MAKER

Day 01 - Arrival in Singapore - Check-in

e Upon arrival at Singapore Changi Airport, meet our representative and
transfer to your hotel for check-in. Enjoy lunch at a Indian restaurant,
followed by free time to explore the city at your own pace. In the
evening, have dinner at an Indian restaurant before returning to the
hotel for a comfortable overnight stay.

e Overnight stay in Singapore
e Meals: Lunch, Dinner
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Day 02: Half day City Tour and Noon Sentosa Island Tour

e After breakfast at the hotel, proceed for a half-day Singapore city tour. Drive past
Suntec City and the Fountain of Wealth, visit Merlion Park,(Photo Stop) and enjoy
scenic views of Marina Bay . Continue with a photo stop at the Singapore Flyer,
followed by a visit to the sacred Buddha Tooth Relic Temple. After lunch at Indian
Restaurant, proceed for a half-day Sentosa Island tour, which includes a two-way
cable car ride, Madame Tussauds (4-in-1 experience), and the spectacular Wings of
Time show. Enjoy dinner at an Indian restaurant before returning to the hotel for a
comfortable overnight stay.

e Overnight stay at Singapore.
e Meals: Breakfast, Lunch, Dinner

@ goglobalvacations.in
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Day 03: Full Day Universal Studios

e After breakfast at the hotel, proceed for a full-day excursion to Universal
Studios, where you can enjoy thrilling rides, live shows, and attractions
across various themed zones such as Hollywood, Sci-Fi City, Ancient Egypt,
and Far Far Away. Spend time exploring the park at your own pace and enjoy
lunch at Indian Restaurants. Later before returning to the hotel for an
dinner at Indian restaurant and overnight stay.

e Overnight stay at Singapore.
e Meals: Breakfast, Lunch, Dinner
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Day 04: Board Genting Dream Cruise

o After breakfast at hotel check-out, proceed to the
Singapore Cruise Terminal for embarkation on the Genting
Dream Cruise. Complete embarkation formalities and
board the cruise. Enjoy onboard lunch & Dinner followed
by a range of exciting onboard activities and
entertainment, marking the beginning of a memorable
cruise experience.

e Overnight stay at Cruise
* Meals: Breakfast, Lunch, Dinner
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Day 05: Leisure at Cruise

e Wake up to a breathtaking ocean-view morning as you
enjoy a relaxed day sailing at sea. Spend your time
unwinding at the swimming pools and spa, or explore the
ship’s wide range of leisure facilities. Enjoy spectacular live
entertainment shows, indulge in diverse international
dining options, and make the most of the dedicated kids’
and family zones, ensuring fun and relaxation for all age
groups throughout the day.

e Overnight stay at Cruise
* Meals: Breakfast, Lunch, Dinner

@ goglobalvacations.in
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Day 06: Singapore Departure

o After breakfast, proceed with check-out and disembark
from the cruise. Our representative will meet you at the
cruise terminal and assist with your transfer to the airport.
Depart Singapore with wonderful memories of your cruise
and city experience.

e Meals: Breakfast

@ goglobalvacations.in



https://goglobalvacations.in/
https://goglobalvacations.in/
https://goglobalvacations.in/

) .
Afa/?( ouaiL

L

¥OUR FAVOURITE HOLIDAY MAKER

Inclusions

Services of a professional English-speaking guide / local representative (Subject to a
minimum of 25 passengers)

03 Nights accommodation in 3% hotels or similar category (Singapore)
02 Nights Cruise stay with all meals included

Rooms on double-sharing basis

Meals Included -

03 Breakfasts at hotels

03 Lunches at Indian restaurants (including 01 en-route lunch)

03 Dinners at Indian restaurants

All meals included during the cruise stay

Airport pick-up by group transfer

One-way transfer from Cruise Terminal to Airport

All transfers and sightseeing as per itinerary in an air-conditioned coach
Singapore City Tour with Singapore Flyer photo stop

Half-day Sentosa Island Tour, including:

Two-way Cable Car Ride

Madame Tussauds 4-in-1 Experience

Wings of Time Show

Universal Studios Singapore

Cruise

English-speaking guide throughout the tour Singapore

Daily drinking water

500 ml x 2 bottles per person per day

Singapore Tourist Visa

1 goglobalvacations.in


https://goglobalvacations.in/
https://goglobalvacations.in/
https://goglobalvacations.in/

N Bk

Exclusions:

e 5% GST

e 5% TCS (as applicable)

e Travel insurance

e Early check-in and late check-out at hotels (subject to availability)

e Meals, beverages, and minibar items not mentioned in the inclusions

e Entrance fees, camera charges, and activity costs which are not mentioned in the
itinerary/inclusion.

e Personal expenses such as laundry, beverages, telephone calls, tips, porterage, etc.

¢ Additional sightseeing or extra usage of vehicle beyond the itinerary.

e Gratuities for tour guides and drivers which are not in inclusion.

¢ Any sightseeing, activities, or entrances not mentioned in the itinerary

e Expenses arising due to force majeure events, including but not limited to natural
calamities, landslides, roadblocks, political disturbances, strikes, pandemics, flight
delays/cancellations, or any circumstances beyond the tour operator’s control

¢ Anything not specifically mentioned under “Inclusions” or in the itinerary

*Terms & Conditions apply*
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" The world is a smita sahu
book and those

Karthik reddy

£ =
whodon't travel Had an amazing Thailand trip with Go

Thank you for making my read only.one Global Team. Everything was well-

Familv trio amazina and boe. | planned and smooth. Highly recommend
yrip ; 9 Pag booking with them.

sare

DR. Ragi Prasad S Aruna Reddy
Grateful for the journey and the Thank you Go Global Team for an
memories. Thanks to Go Global exceptionally well-Organised Europe trip.
Vacations, our adventures are Every detail was handled perfecily.

unforgettable. Strongly recommended.

SURESH TELUGU TALKS

Thank you Go Global Team for an
exceptionally well-organised Thailand
trip. Every detail was handled perfectly.
Strongly recommended.
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Contact Us

Looking for a travel buddy? We hava a community to get yu one.

Name

Phone Number

Destination

Contact Us

Goglobalvacations.in

Your convenience is our priority. We provide our customers with Best Services for a perfect
holidays experience!

CLoOpfom

Keep In Touch
With Us!
e Phone Number ‘ Website Address
+91 90007 63104 goglobalvacations.in
+9186885 40228
Email Address a Social Media
infoegoglobalvacations.in gogloalvacations_

@ goglobalvacations.in



https://goglobalvacations.in/
https://goglobalvacations.in/
https://goglobalvacations.in/

GLEBAL

L)
Aisa X [é]
1
\/ VACATIONS
GO GLOBAL VACATIONS LLP VOUR FRUDHRITE HOUIDAY MAKER

TERMS & CONDITIONS - TOUR PACKAGES (Updated 2025)
1. Booking, Declaration & Visa
By signing the Booking Form / making payment, you confirm that you have read, understood, and
accepted these Terms & Conditions. References to “me” / “my"” include all co-travellers listed in the
booking.
You confirm that all details in the Booking Form and visa application documents are complete,
accurate and genuine. You are solely responsible for verifying and authorising any documents
submitted on your behalf.
You must provide all required documents for visa processing. The Company does not verify
authenticity of documents and is not liable for their validity.
Issuance, validity and outcome of visas are at the sole discretion of Embassies/Consulates/Visa
Facilitation Centres. The Company has no control and is not liable for visa refusals or delays.
Travel is conditional on obtaining the required visa(s). If a visa is refused for reasons not attributable
to the Company, the booking will be treated as cancelled and cancellation charges will apply.
Visa fees must be paid by you directly, or you authorise the Company to pay them on your behalf and
recover from the tour cost.
The Company is not liable for non-issuance, delay or rejection due to incomplete/late submissions or
Embassy procedures, and you agree to indemnify the Company in such cases.
Re-applications are subject to fresh visa fees and related charges.
Even with a valid visa, immigration/border authorities may refuse entry; no refund will be payable for
unused tour services.

2. Payment Terms

2.1 Minimum Booking Deposit (MBD)

To confirm a booking, a non-refundable, interest-free MBD must be paid as per the following schedule.
Balance payments must be cleared as per due dates.

Destination MBD (INR)| 60 Days Before Departure|30 Days Before Departure
India (Domestic) 10,000 60% of tour cost 100% of tour cost
SH— Mono (Singapore, Thailand, UAE)|[35,000 60% of tour cost 100% of tour cost
SH — SE Asia, CIS, Vietnam, Cambodia |(50,000  ||60% of tour cost 1100% of tour cost
SH — Japan / Korea ] 1,20,000 ||60% of tour cost llﬂﬂ% of tour cost
LH - Europe 1,20,000 |60% of tour cost 100% of tour cost
LH — Africa, Turkey 1,00,000 ||60% of tour cost 100% of tour cost
LH — Americas ‘ 1,25,000 |/60% of tour cost 100% of tour cost
LH = Australia & NZ 1,25,000 ||60% of tour cost |lﬂﬂ% of tour cost
LH = Antarctica 4,00,000 ||60% of tour cost 100% of tour cost
LH = Arctic Explorer ‘ 4,00,000 |/60% of tour cost |100% of tour cost

Note: For bookings made within 30 days of departure, 100% of the tour cost must be paid.

2.2 Additional Payment Guidelines
« Company reserves the right to re-invoice in case of billing errors.
# Dishonoured cheques attract a penalty of 2500 and may invite legal action.
e  Entire tour tariff must be cleared 30 days before departure (or earlier as per invoice),
¢ Delayed payments attract 12% p.a. interest, calculated daily.
e Tariffs may be revised due to market fluctuations; differenices must be borne by the client.

@ goglobalvacations.in
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e All tariffs are exclusive of applicable GST & taxes.

2.3 Mode of Payment
e Payments within 10 days of departure must be made by Bank Transfer or Demand Draft (no
cheques).
¢ PAN copy required for payments above £50,000 or file value above %2,00,000.
¢ Credit/Debit Card payments may attract additional bank charges.
¢  UPI, wallets, and digital payments accepted.
2.4 Foreign Exchange (FX) Component
¢ Payments in INR towards FX will be converted at the prevailing ROE on the day of payment.
¢ RBl-mandated documents (Passport, PAN, A2 form) are compulsory.
e The FX card used must belong to the traveller (exceptions: dependent parents/children).
¢ Cash payments above USD 2000 require proof of purchase from FFMC.
s Paying in FX notes attracts 3% remittance charge.
* Non-Indian passport holders must make FX payments in foreign currency.
2.5 Tax Collected at Source (TCS) — Effective April 2025
¢ 5% TCS on foreign tour packages up to 210 lakh annual spend.
e 20% TCS on spend exceeding 10 lakh in a financial year.
¢ PAN/Aadhaar compliance mandatory.

2.6 RBI / FEMA Compliance
*  All remittances fall under LRS with correct RBl purpose code (e.g., 50304 for leisure travel).
*  Payments must comply with FEMA/RBI guidelines.
2.7 Company Payment Policy
*  Payments must be made only to the Company's designated bank account.
®  Printed receipts/acknowledgements must be obtained.

*  The Company is not responsible for payments made to staff/third parties.

3. Cancellation Policy
3.1 Domestic (India)
*  (00-21 Days: 100% of tour cost
® 2245 Days: 50% of tour cost
® 46 Days & above: 30% of tour cost
3.2 South East Asia, Middle East, Japan, CIS, Islands
* (0030 Days: 100% of tour cost
* 3145 Days: 70% of tour cost
* 46 Days & above: 50% of tour cost
3.3 Europe, ANZ, Americas, Africa
* 0030 Days: 100% of tour cost
* 3145 Days: 70% of tour cost
* 46 Days & above: 50% of tour cost
3.4 Important Notes
* Cancellation charges apply under all cireumstances, including:
o personal reasons,
o medical emergencies,
o hospitalization,
o natural calamities,
o government restrictions.

*  Refunds, if any, will be processed strictly as per cancellation slabs. @ goglobalvacations.in

* Company is not liable for any refund beyond the stated policy.
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4. Refunds
#  Refunds, if any, will be made only to the booking payer (or via the booking agent).
*  Processing time: 30 working days (Company refunds) and 30-90 days (third-party refunds such as
airlines or overseas suppliers).
* Refunds for FX components will be paid in INR at the Company’s prevailing ROE, per RBI rules.
*  TCS collected is non-refundable but available as tax credit in Form 26AS5.
*  No refund for unutilised services (meals, sightseeing, optional tours).

5. Hotels & Accommodation

* Hotels are selected for convenience and comfort; if listed hotels are unavailable, similar category
accommodation will be provided, which may be outside the city centre,
Triple rooms are often the same size as twin rooms, with rollaway beds.
Hotel facilities (A/C, heating, internet, minibar, safe, TV, telephone, etc.) vary by property. Incidental
charges are payable directly by the client.

*  The Company is not liable for loss/theft of personal belongings; use hotel safes where available.

¢ Damage to hotel property by the client will be charged to the client,

* Hotel check-in/check-out times apply; early/late check-out charges must be paid directly.

6. Meals & Special Requests
*  Meals are pre-set as per itinerary. Missed meals are non-refundable,
*  Special dietary requests must be made in writing 45 days before final payment and are subject to
supplier confirmation.
*  Special requests (rooms, meals, etc.) cannot be guaranteed unless confirmed in writing.

7. Deviations & Changes by Client
*  Requests for deviations (e.g., extra nights, alternate routing) must be made in writing,
*  Acceptance is subject to availability and Company’s discretion.
*  Additional charges must be paid in full upon confirmation.

8. Prices, Adjustments & Black-Out Periods
*  Prices are based on prevailing exchange rates, supplier contracts, and airline/fuel charges at the time
of gquotation.
*  The Company reserves the right to revise prices due to currency fluctuations, fuel surcharges,
government taxes, seasonal surcharges, peak travel dates, or force majeure events.
*  Such revisions will be notified to the client as soon as practicable and must be paid before departure.

9. Airlines, Coaches & Transport
*  Air tickets are subject to airline conditions; the Company is not responsible for airline delays,
cancellations, overbooking, denied boarding, baggage loss or missed connections.
*  Airport taxes and surcharges are payable by the client unless otherwise specified.
* Coaches may operate seat rotation; seat numbers are not guaranteed.
* Luggage allowance is limited; recommended one check-in and one hand bag per passenger.

* Coaches may not be wheelchair-accessible unless specified.

10. Children & Infants
*  Apge definitions vary by product; generally:
o Infant: below 2 years
o Child: 2-11 years
*  Achild on “no bed” will not be given a separate bed in hotels.
* Rooming changes requested on tour will not entitle refunds; supplem@rggg@gbalvacations.in
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11. Health, Insurance & Safety
*  You must disclose any pre-existing medical condition at booking.
*  Some tours may not be suitable for those with limited mobility.
#  The Company reserves the right to decline bookings on medical grounds.
#  Travel insurance is strongly recommended and must be purchased by the dient to cover medical
expenses, repatriation, personal accident, baggage loss, and cancellations.

12. Force Majeure & Liability
#  The Company shall not be liable for delays, loss, or additional costs caused by events beyond its

control (force majeure], including but not limited to natural disasters, strikes, civil unrest, terrorism,
epidemics/pandemics, or government restrictions.

» The Company acts only as a tour organiser/agent and is not responsible for acts or omissions of
independent suppliers (airlines, hotels, transport providers, et ).
#  The Company's maximum liability is limited to the amount paid by the client for the booking.

13. Privacy & Data Sharing
#  Personal information is treated as confidential but may be shared with airlines, hotels, suppliers, visa
guthorities or government agencies as reguired for service delivery or by law.

14. Complaints & Claims
*  |ssues during the tour must be reportad immediately to the Tour Manager/local supplier for corrective
action.
#  WWritten complaints must be submitted within 7 days of tour completion. Late claims may not be
entertained.

15. Governing Law & Jurisdiction
#  These Terms & Conditions are governed by the laws of India.
# Al disputes shall be subject to the exclusive jurisdiction of the courts

Acceptance

By signing the Booking Form / making payment, | confirm that | have read, understooed and accepted the above
Payment, Cancellation Terms & Conditions and agree to be bound by them.

Traveller Declaration
Signature:
Mame:
Contact No.:
Date:

Flace:

@ goglobalvacations.in
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