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VACATIONS
EUROPEAN EXTRAVAGANZA
(12 Nights & 13Days)
(Complete Premium Tour with zero currency carry)

FRANCE
Paris

e Admission inside the Eiffel Tower (3rd Level) or the
Montparnasse Tower.

Romantic sightseeing cruise on the Seine River in Paris.
Paris by Night tour

Guided city tour of Paris.

Visit to Versailles Palace. (Closed on Monday)

BELGUM
Brussels

e Photo stop at the Atomium.
e Photo stop at Mannekin Pis statue

THE NETHERLANDS
Amsterdam

e Visit to Keukenhof Garden (till 10th May 2026) or Visit to
Madurodam (from 11th May 2026)

e Visit to Wooden Shoe Factory and Cheese Farm

e Amsterdam Canal Cruise

LUXEMBOURG
e QOrientation tour of Luxembourg.
STRASBOURG

e QOrientation tour of Strasbourg
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GERMANY
Titisee

e Demonstration of cuckoo clock.

SWITZERLAND
Schaffhausen

e Visit the Magnification Rhine Falls at Schaffhausen
Engel berg

e \Witness breath-taking mountain peaks and glaciers at Mt. Titlis
e Ride in the world’s first revolving cable car
Walk on the Highest suspension bridge in Europe - Titlis Cliff
Walk

Lucerne

e Orientation tour of Lucerne.
e Photo stop at Lion Monument & Chapel Bridge

Interlaken

e Visit to Mt Jungfrau
e QOrientation tour of Interlaken

LIECHTENSTEIN
Vaduz

e \Vaduz Orientation tour with Tram Ride

AUSTRIA
Innsbruck

e Orientation Tour including the Hofburg and Golden Dachl.
WATTENS

e Visit to Swarovski Museum.
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ITALY
Venice

e Boat ride to St. Mark’s Square, visit St. Mark’s Square - see the
Bridge of Sighs,

e Doges Palace and the Basilica di San Marco, Enjoy the Gondola
Ride.

Pisa
e Photo Stop at Leaning tower of Pisa, Visit to Square of Miracles
Rome

e Guided city tour of Rome. Visit to Trevi Fountain, Victor
Emmanuel monument and
e Photo stop at Colosseum, Visit to St peters Basilica.

VATICAN CITY
Vatican City

e Visit the magnificent St. Peter’s Basilica

Milan

e QOrientation tour of Milan, Photo stop at Duomo Di Milano &
Galleria Vittoria Emmanuel.
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MEALS:
e Daily Continental buffet breakfast.
e 11 Indian Jain/vegetarian/non-vegetarian Lunches.

e 12 Indian Jain/vegetarian/non-vegetarian dinners.

SUGGESTED HOTELS:
e 02 nights at Hotel Novotel / Hilton/Mercure or similar in Paris.
e 02 nights at Hotel Vander Valk/Best Western/NH or similar in Netherlands

e 01 nights at Hotel Vander Holiday Inn/Novotel/Mercure or similar in
Strasbourg.

e 03 nights at Hotel Novotel / Swiss Bel / Movenpick or similar in Switzerland.

e 01 night at Hotel Alpenkonig /Belmont/Alpenhof or similar in
Innsbruck/Seefeld.

e 01 night at Hotel Best Western /Grand Torino/Crown Plaza or similar in
Padova/Bologna.

e 01 night at Hotel GP/Grand Duca Est/SHG or similar in Rome.

e 01 night at Hotel A point /B&B or similar in Arezzo.
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Premium Factors:-

e Value-for-Money holiday which you will cherish for a lifetime

e Visit 10 countries in 13 days: France, Belgium, Luxemburg, The Netherlands,
Germany, Switzerland, Liechtenstein, Austria, Italy and Vatican City

e All Important attractions and sightseeing included. Eiffel Tower 3rd level,
Guided tour of Versailles palace, Mini Train ride in Vaduz, Mt. Titlis , Mt
Jungfrau — Top of Europe, Visit to St. Mark’s Square with PVT Gondola Ride.

e Services of a Professional & Knowledgeable Tour Manager accompanying
you throughout the tour

e Accommodation in superior 4-star hotels

e Daily Continental buffet breakfast.

e Delicious unlimited variety of Jain, Veg and non-Veg Indian cuisine along
with options for local cuisine meals included as per itinerary.

e Daily mineral water bottle (500ml)

e Driver tips included.

Additional Global Delights

e Champagne in France

e Black Forest Cake

e Chocolate Milk shake in Swiss

e Pizza and Pasta in Pisa

e Gelato Ice-cream in Rome

e Masala tea and Dinners in the hotel in select cities
e Gala dinner with unlimited wine
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YOUR FAVOURITE HOLIDAY MAKER

Day 01: Arrive in Paris. Enjoy the sightseeing Seine River Cruise.

/,ﬁ _ =] Bonjour to the first day of the best trip
& Grisis ,!‘ " ~| ofyour life -Today we board our flight to

one of the foremost lovely and elegant

city of France - Paris! Paris is a dream
destination and the most visited city in

Europe and has more bucket list items

= : and must-see attractions than many
T —

| Welcome to Paris

hotel. Later in the evening we make our way to heart of Paris, the 'City of Lights'.

other cities. On arrival check into the

hotel and relax in the comfort of the

We'll take you on a driving orientation tour of the French capital; get your cameras
ready - you'll be seeing some of the city's most treasured landmarks, including the
Eiffel Tower, Alexander Bridge and the Arc de Triomphe! Immerse yourself in the
culture and architecture of the city. In the evening Paris sightseeing experience on
a romantic Sightseeing cruise on the river Seine. Feel the love in the air as you
drift along the river Seine on this romantic cruise. After embarking at the base of

the Eiffel Tower, see the
Cathedral of Notre Dame, lle de
la Cite.

Overnight stay in Paris

Meal Plan - Dinner.
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YOUR FAVOURITE HOLIDAY MAKER

Day 02: City tour of Paris. Admission inside the Eiffel Tower (3rd Level) or the
Montparnasse Tower. Entrance to Versailles palace with Guided Tour. Special

arranged Paris Night Tour.

City tour of Paris: Feel the zest of the city with

an exhilarating city tour that includes the best-
loved Parisian sights - Arc de Triomphe, Champs
Elysees, Concorde Square, Opera House,
Napoleon’s Les Invalides, Alexander Bridge, and
many more sights. During the tour your group
will also ascend either the Eiffel Tower (3rd
Level) or the Montparnasse Tower to
appreciate the spectacular view of Paris in all
her glory. Later we will visit the Palace of
Versailles Palace Constructed primarily in the
17th century; this magnificent royal palace was
home to Marie Antoinette and Louis XIV (the

Sun King). Your group will tour the chateau

including the Grand Apartment, the Chapel, and the Hall of Mirrors. Enjoy the
specially planned for our Guest Paris by Night Tour. Lamp-lit bridges, a sparkling
Eiffel Tower, & many more sights, this evening we'll fall in love with everything
Paris on a dreamy night-time tour. Is it
just us, or is love in the air.

Overnight stay in Paris

Meal Plan — Breakfast / Lunch /
Dinner

| Versailles palace
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YOUR FAVOURITE HOLIDAY MAKER

Day 03: Onto Brussels. Orientation tour of Brussels. Photo stop at the Atomium,

Visit Mini Europe.

a2 *n}/ :?.,

Orientation t

Check out from your hotel and we drive
Brussels. Brussels is known all over the world
as the Capital of Europe, but it has many
more, lesser-known attractions: an amazing
variety of architectural styles including the
internationally renowned Grand Place and Art
Nouveau districts. On arrival in Brussels, get
greeted by your friendly professional Tour
Manager who will take you to your hotel and
assist with your check in. Later proceed for
orientation tour of Brussels. Visit one of
Europe's most beautiful squares, the Grand
Place, home to the medieval Town Hall and
the fabled Manneken Pis statue. Drive past St.

Michael's Church and stop for a photograph at the Atomium. Later we will visit

Mini - Europe ( minature park) located in Brupark at the foot of the Atomium, in

Brussels. Mini-Europe is a park featuring all the wonders of Europe, in miniature.

Bonsai trees, flowery groves and dwarf trees embellish the 350 monuments which

have been reproduced at scale 1/25. A fascinating presentation for everyone, not

to be missed during your stay in
the Capital of Europe Union.

Overnight stay in Belgium /
Netherlands

Meal Plan — Breakfast / Lunch /
Dinner.
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Day 04: Beautiful day is planned in The Netherlands - Visit Keukenhouf Garden
(till 10 May 2026) or Visit Madurodam, a miniature park. Orientation tour of

Amsterdam by Canal cruise. Visit to Wooden Shoe & Cheese making factory.

Today you will have
fascinating tour in The
Netherlands, famous for

its fine culture, rich
history, beautiful canals,

coffee shops, and for
many more things. After

‘ Amsterdam by Canal cruise the breakfast in the

hotel the group will proceeds to the south of the city of Lisse to tour the

legendary Keukenhof Gardens where vast numbers of tulips, daffodils, and
hyacinths create dazzling patches of color. The park is said to be the greatest
flower show on earth, and it's Holland's annual spring gift to the world. After 10th
May 2026 group will visit Madurodam, a miniature park and home to a range of
perfect 1:25 scale model replicas of famous Dutch monuments and projects. Later
we will proceed for an orientation tour of the city of Amsterdam by Canal cruise.
This is undoubtedly the best way to appreciate this city of canals. Amsterdam is as
cute as it comes & sure to win your heart with its cobbled main streets, Canalside
views & a café culture like no other. The cruise gives you a different take on one of
Europe's hottest creative capitals! With
our expert Tour Manager giving you a
rundown on local traditions and culture,
you will be given an opportunity to
indulge three of the most iconic Dutch
products cheese, clogs and windmills! A
very entertaining cheese and clog making

display will have you fascinated and ,-;J , dr slis, g_;
wanting to taste and 'klomp' (klompen is — el

| Keukenhof Garden
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the Dutch word for 'clogs'). We will be visit to Clog and Cheese making factory.
Witness a demonstration of how cheese is made. You also have a chance to

savour some authentic Dutch cheese. Watch a shoemaker make clogs and wooden
shoes carved out of wooden blocks.

Overnight stay in Belgium / Netherlands

Meal Plan — Breakfast / Lunch / Dinner

Day 05: Orientation tour of Luxembourg. Orientation tour of Strasbourg.

Today morning after the breakfast, we
check out and proceed to Orientation
tour of Luxembourg. a landlocked
country famed for its Roman heritage
and architectural beauty. Luxembourg is
famous for being the second richest
country in the world, being a European

economic powerhouse, and for having

award winning wines. Luxembourg is | Orientation tour of Luxembourg

known for its capital city, also called

Luxembourg, having a curious network of underground tunnels and for having
three national languages. Embark on a comprehensive sightseeing tour of the city,
visiting alluring landmarks like the Royal Palace of the Grand Duke, the 17th-
century Notre-Dame Cathedral and many more sights. Later we will have
opportunity to take photo at The Monument of Remembrance, usually known by
the nickname of the Gélle Fra (Golden Lady). Next, head to the modern side of the
city to see prominent government buildings that play a pivotal role in the
European Union. Later drive towards Strasbourg. Strasbourg Capital of Christmas
famous for Christmas Market holds a place in the history books of Alsatian
Christmases due to its longevity. First held in 1570, the famous
"Christkindelsmarik" is considered to be the oldest Christmas market in France.
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YOUR FAVOURITE HOLIDAY MAKER

It's also the formal seat of the European

Parliament and sits near the German border,
with culture and architecture blending
German and French influences. On arrival

Enjoy the orientation tour of Strasbourg.
Overnight stay in Strasbourg

Meal Plan — Breakfast / Lunch / Dinner

| Golden Lady

Day 06: Today drives to the Heart of Black Forest. Visit to Lake Titisee. Next be
awestruck at Europe's biggest and most stunning site- The Rhine Falls. Enjoy the
Boat Ride (15 Minutes Boat Ride).

Today we drive to the heart of
Black Forest known for its
picturesque woods mostly
consisting of pines and firs. Black
Forest offers some of Europe's

3 .

finest immersion in nature. The

N

e L. d \ ‘ / name Black Forest comes from the
_| general dark colour of the
numerous pine trees that grow in this region, and both the Black Forest gateau
and cuckoo clock originate from this region. You will be enthralled at the scenic
beauty of the quaint villages in the heart of black forest. Original German Cuckoo
Clocks made in Black Forest. Black Forest wood carvers and clockmakers alike are
considered to be the best in the world. Witness a demonstration of how cuckoo
clocks are made. This the ideal place to pick up a few souvenirs from the local
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shops. Here you will also see the beautiful lake Titisee. It is the largest alpine lake
in Germany with drinking water
quality. On arrival group will avail
some free time to explore the area
independently or do shopping.
Next, sit back and relax in your
coach while we drive towards

scenic Switzerland. With magical

views unfolding outside our
windows we'll find ourselves in

Switzerland. We will Stop at |m
Schaffhausen where you will see the magnificent Rhine Falls Europe's biggest and
most stunning site. Take tons of selfies in front of this amazing natural
phenomenon, then continue on your way. You are now completely surrounded by
nature's beauty. Literally, you can turn in any direction and you will see snow-
capped peaks, clear-blue lakes and scenic beauty. Breathe in the fresh air and

enjoy your time in this idyllic place with Boat ride at the Falls.
Overnight stay in Switzerland

Meal Plan — Breakfast / Lunch / Dinner

Day 07: Excursion to Mt. Titlis, Orientation tour of Lucerne with Visit to Lion
Monument and Kappel Bruke Bridge. Free time for shopping.

' | Mt. Titlis ‘
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YOUR FAVOURITE HOLIDAY MAKER

Today enjoy amazing scenery,
a once in a lifetime experience
with an exhilarating trip to the
top of Mt Titlis. At 3020 meters
(10000 ft) above the sea level,
TITLIS is the jewel in Central
Switzerland's crown and the
only publicly accessible glacier
in the area. You will feel on top
of the world as you take in the
spectacular panoramic views : —
of snow-covered mountains = — =
nccones. The o | toppelbruicbrivge
landscapes. The journey to the

Titlis is truly an adventure in itself. First take the TITLIS Xpress gondola to the
middle station, then continue your journey in the TITLIS Rotair, the world's first
revolving cable car, all the way to the top. Get a breath taking unrestricted 360
degrees stunning view of the dazzling snow caped peak, deep crevasses and
pristine white snow fields, dotted with massive ice boulders from every angle. Do
not forget to visit the "Cliff Walk" the highest suspension bridge in Europe along
the cliff of Mt Titlis. Later we will continue our journey towards Lucerne. With
magical views unfolding outside our windows. Renowned as one of Switzerland's
most beautiful cities, Lucerne is one place you' Il definitely want to have your
camera at the ready for! All the ingredients for the quintessentially picturesque
Swiss experience are here a cobalt lake and well-preserved old town complete with
waterfront promenades, covered bridges and perfect plazas are surrounded by the
natural skyscrapers of the Swiss Alps. On arrival we will visit Lion monument, a
giant dying lion carved out of a wall of sandstone rock, which commemorates the
Swiss Guards who were
massacred in 1792 during the
French Revolution. As one of
Switzerland's most iconic
monuments, mon more than a
million visitors stand before this
touching tribute each year. One
such visitor, Mark Twain,
described the sculpture of a

| Lion Monument
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mortally wounded lion as “the most mournful and moving piece of stone in the
world.". later we'll visit Kappelbrucke Wooden Bridge - World's oldest covered
wooden bridge spanning the River Reuss. If you're looking for keepsakes, there are
great local places for shopping Swiss Army knives, souvenirs chocolates and Swiss
watches. You will have free time for shopping or wander through the city and

breathe in that crisp, fresh, Alpine air.
Overnight stay in Switzerland

Meal Plan — Breakfast / Lunch / Dinner

Day 08: Orientation Tour of Interlaken. Enjoy a magical alpine excursion to the

top of Europe - the amazing Jungfraujoch.

Today after breakfast, get ready for a memorable
magical alpine excursion to Jungfraujoch — The
Top of Europe, a high—point of your tour. Enjoy a
scenic drive to your first destination, Interlaken.
The town is located between two lakes, Brienz
and Thun, and alongside the river Aare, which
flows between them. This town is very famous for
Bollywood and Hollywood movies. On arrival
proceed for Orientation tour of Interlaken; you
will have free time to explore the beautiful town
of Switzerland. Later you proceed to Grindelwald.
The new 3S-Bahn Eiger Express takes you from the
Grindelwald Terminal to the Eigergletscher station

e

e e —— .

- aa

\VAVA ik

/

‘ Jungfraujoch

in just 15 minutes. From there board a cogwheel train to reach the highest railway
station in Europe at 11,333 feet — a world of eternal ice and snow. Visit the Ice
Palace where artistes create their work of art in ice. Visit the Sphinx observatory
deck to experience a breath-taking panoramic view of the longest glacier in the

AlpsAletsch Glacier.
Overnight stay in Switzerland

Meal Plan — Breakfast / Lunch / Dinner
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YOUR FAVOURITE HOLIDAY MAKER

Day 09: Orientation tour of Vaduz with Toy train ride. Drive to Innsbruck. Visit
Swarovski Crystal Showroom - the dazzling world of crystals.

Today our first stop is the Alpine
principality of Liechtenstein, the
sixth-smallest country in the world.
Stopping in the Vaduz, is the
peaceful capital of Liechtenstein,
which is landlocked by its two
wealthy neighbors, Switzerland and
Austria. Discover Vaduz during a
short but sweet orientation tour
with Toy Train RIDE, in which you
will learn the most interesting facts
about the city, the local lifestyle and
the modern transformation of the city. During the tour we will visit Peter-Kaiser-
Platz (Pass By)-The Liechtenstein State Square, where the government building is
located and immediately after that the 2007 newly created parliament building.
Later you will have free time to explore and feel spellbound in a charming
atmosphere. Then we proceed for an orientation tour Innsbruck one of the
beautiful cities of Austria. Begin your exploration at Herzog Friedrich Street in the
Centre of Innsbruck. Admire Innsbruck's famous shining landmark, the Golden
Roof. It is considered the city's most famous symbol. Completed in 1500, the roof
was decorated with 2,657 fire-gilded copper tiles for Emperor Maximilian | to
mark his wedding to Bianca Maria Sforza. Later walk down cobblestone pathways
of Maria Theresien Stresses and live though the
medieval European culture. A delight to explore,
the neighborhood is a collection of cobblestone
streets, boutiques, medieval buildings, and sidewalk
cafes. Later we will proceed to Wattens to discover
the home of Swarovski: where you will visit the
Swarovski Crystal Worlds one of the most visited
attractions in Austria. The Swarovski Crystal Worlds
in Wattens, Tyrol, weaves a spell around every
visitor: a water-spouting giant that magically lures
the beholder into a hidden world, where Chambers

"oy trinrise 1
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of Wonder fire up the Imagination. His face has become a globally-recognized

icon and the attraction has seen more than 12 million visitors pass through its
doors. During the visit you explore 16 Chambers of Wonder to see works of many
artists, designers, and architects who interpreted crystals in their own unique
ways and experience the magic of crystal in a dimension that has never been seen
before. A great opportunity to buy a souvenir for your family.

Overnight stay in Tyrol Region

Meal Plan — Breakfast / Lunch / Dinner

Day 10: Later proceed to the Romantic Venice on a boat.

Today proceed toward Romantic Venice —
Sprawling squares, beautiful monuments,
serpentine canals and mysterious alley ways
—a lagoon city that inspired poetry and
passion through the ages. Treasure a
romantic Gondola ride too! Check out of
your hotel and proceed towards Italy. Arrive

at the pier where we board a private boat.
Sail over the Giudecca Canal, past the Adriatic Sea to arrive at St. Mark's Square —
the main square of Venice. This astonishingly wonderful lagoon city is renowned
for the beauty of its setting, architecture and artworks. Free time at St. Mark's
Square with the Basilica, Dodge's Palace, Campanile and the Bridge of Sighs.
Treasure a romantic gondola ride, a flat bottomed Venetian rowing boat, amidst
the stunning backdrop of baroque buildings. This truly is one of the best ways to
enjoy this enchanting city.

Overnight stay in Padova.

Meal Plan — Breakfast / Lunch / Dinner.
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YOUR FAVOURITE HOLIDAY MAKER

Day 11: Enter the world's smallest country — the Vatican City. Visit the Vatican
City & the divinely beautiful basilica of St. Peter's. Photostop at Colosseums, a
vast amphitheatre.

e 3 - Today we proceed for a guided city
tour of Rome with an expert
English-speaking local guide. Arrive
at the Vatican City — the smallest
country in the world (shorts or
sleeveless vests not allowed). Visit
the Vatican city & the divinely
beautiful basilica of St. Peter's —

the unparalleled home of

| Colosseums

masterpieces. Get mesmerized by the works of Michelangelo and Bernini.

architectural and artistic

Photostop at Colosseums, a vast amphitheatre. Visit the beautiful Trevi Fountains,
where the legend goes that tossing a coin over your shoulder gets you back to
Rome.

Overnight stay in Rome.

Meal Plan — Breakfast / Packed Lunch / Dinner

l L G

Vatican City =
g — - — — ,;,"""
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YOUR FAVOURITE HOLIDAY MAKER

Day 12: Visit the remarkable and famous Leaning Tower of Pisa.

This morning check out and we drive to Pisa
arrive at Pisa Parking and proceed to the
Square of Miracles and see the remarkable
Leaning Tower of Pisa The Field of Miracles is
the most popular attraction in Pisa and one of
the most famous places in the world. This
walled 8.87- hectare area (22 acres) consists
of The Leaning Tower, the Duomo, the
Baptistry, and the Monumental Cemetery. This
piazza is called Il Campo dei Miracoli in Italian.
Later, Drive further towards Tuscany Region
,Upon reaching Tuscany Region check in and

relax.

Overnight stay in Tuscany Region. - | '

Meal: Breakfast/ Lunch/ Dinner

Day 13: Orientation tour of Milan. Flight Back Home.

This morning, check out and we proceed to Milan. On arrival we proceed for
Orientation tour of Milan. This orientation tour will give you a glimpse of Milan's
historical, cultural, and modern aspects, allowing you to appreciate the city's
diverse offerings. See the Duomo di Milano. Later we proceed to Milan Airport for
flight back Home. What an adventure! Say a fond farewell to the group as you
wrap up the trip on arrival in airport. We trust your holiday was safe, fun filled and
memorable.

Meal Plan — Breakfast / Lunch
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GO GLOBAL VACATIONS LLP
TERMS & CONDITIONS — TOUR PACKAGES (Updated 2025)

1. Booking, Declaration & Visa

By signing the Booking Form / making payment, you confirm that you have read, understood,
and accepted these Terms & Conditions. References to “me” / “my” include all co-travellers
listed in the booking.

You confirm that all details in the Booking Form and visa application documents are complete,
accurate and genuine. You are solely responsible for verifying and authorising any documents
submitted on your behalf.

You must provide all required documents for visa processing. The Company does not verify
authenticity of documents and is not liable for their validity.

Issuance, validity and outcome of visas are at the sole discretion of Embassies/Consulates/Visa
Facilitation Centres. The Company has no control and is not liable for visa refusals or delays.
Travel is conditional on obtaining the required visa(s). If a visa is refused for reasons not
attributable to the Company, the booking will be treated as cancelled and cancellation charges
will apply.

Visa fees must be paid by you directly, or you authorise the Company to pay them on your behalf
and recover from the tour cost.

The Company is not liable for non-issuance, delay or rejection due to incomplete/late
submissions or Embassy procedures, and you agree to indemnify the Company in such cases.
Re-applications are subject to fresh visa fees and related charges.

Even with a valid visa, immigration/border authorities may refuse entry; no refund will be
payable for unused tour services.

2. Payment Terms
2.1 Minimum Booking Deposit (MBD)
To confirm a booking, a non-refundable, interest-free MBD must be paid as per the following schedule.

Balance payments must be cleared as per due dates.

‘Destination HMBD (INR)HGO Days Before Departure”30 Days Before Departure‘

India (Domestic) 10,000 60% of tour cost 100% of tour cost

| | | | |

‘SH — Mono (Singapore, Thailand, UAE)H35,000 HGO% of tour cost HlOO% of tour cost ‘

‘SH — SE Asia, CIS, Vietnam, Cambodia HS0,000 HGO% of tour cost HlOO% of tour cost ‘

SH — Japan / Korea 1,20,000 ||60% of tour cost 100% of tour cost

| | | | |

‘LH — Europe |1,20,000 HGO% of tour cost HlOO% of tour cost ‘

‘LH — Africa, Turkey |1,00,000 HGO% of tour cost HlOO% of tour cost ‘

LH — Americas 1,25,000 |{|60% of tour cost 100% of tour cost

| | | | |

‘LH — Australia & NZ |1,25,000 HGO% of tour cost HlOO% of tour cost ‘
|

‘LH — Antarctica

4,00,000 HGO% of tour cost HlOO% of tour cost
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‘Destination HMBD (INR)HGO Days Before DepartureH30 Days Before Departure‘

‘LH — Arctic Explorer

4,00,000 HGO% of tour cost H100% of tour cost \

Note: For bookings made within 30 days of departure, 100% of the tour cost must be paid.

2.2 Additional Payment Guidelines
e Company reserves the right to re-invoice in case of billing errors.
e Dishonoured cheques attract a penalty of X500 and may invite legal action.
e  Entire tour tariff must be cleared 30 days before departure (or earlier as per invoice).
e Delayed payments attract 12% p.a. interest, calculated daily.
o Tariffs may be revised due to market fluctuations; differences must be borne by the client.
e All tariffs are exclusive of applicable GST & taxes.

2.3 Mode of Payment
e Payments within 10 days of departure must be made by Bank Transfer or Demand Draft (no
cheques).
e PAN copy required for payments above 50,000 or file value above X2,00,000.
e Credit/Debit Card payments may attract additional bank charges.
e UPI, wallets, and digital payments accepted.
2.4 Foreign Exchange (FX) Component
e Paymentsin INR towards FX will be converted at the prevailing ROE on the day of payment.
¢ RBI-mandated documents (Passport, PAN, A2 form) are compulsory.
e The FX card used must belong to the traveller (exceptions: dependent parents/children).
Cash payments above USD 2000 require proof of purchase from FFMC.
Paying in FX notes attracts 3% remittance charge.
e Non-Indian passport holders must make FX payments in foreign currency.
2.5 Tax Collected at Source (TCS) — Effective April 2025
e 5% TCS on foreign tour packages up to X10 lakh annual spend.
e 20% TCS on spend exceeding %10 lakh in a financial year.
e PAN/Aadhaar compliance mandatory.
2.6 RBI / FEMA Compliance
e All remittances fall under LRS with correct RBI purpose code (e.g., S0304 for leisure travel).
e Payments must comply with FEMA/RBI guidelines.
2.7 Company Payment Policy

e Payments must be made only to the Company’s designated bank account.
e Printed receipts/acknowledgements must be obtained.
e The Company is not responsible for payments made to staff/third parties.

3. Cancellation Policy
3.1 Domestic (India)
e 00-21 Days: 100% of tour cost
e 22-45 Days: 50% of tour cost
e 46 Days & above: 30% of tour cost
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3.2 South East Asia, Middle East, Japan, CIS, Islands
e 00-30 Days: 100% of tour cost
e 31-45 Days: 70% of tour cost
e 46 Days & above: 50% of tour cost
3.3 Europe, ANZ, Americas, Africa
e 00-30 Days: 100% of tour cost
e 31-45 Days: 70% of tour cost
e 46 Days & above: 50% of tour cost
3.4 Important Notes
e Cancellation charges apply under all circumstances, including:
o personal reasons,
o medical emergencies,
o hospitalization,
o hatural calamities,
o government restrictions.
e Refunds, if any, will be processed strictly as per cancellation slabs.
e Company is not liable for any refund beyond the stated policy.

4. Refunds
e Refunds, if any, will be made only to the booking payer (or via the booking agent).
e Processing time: 30 working days (Company refunds) and 30—90 days (third-party refunds such
as airlines or overseas suppliers).
e Refunds for FX components will be paid in INR at the Company’s prevailing ROE, per RBI rules.
e TCS collected is non-refundable but available as tax credit in Form 26AS.
e No refund for unutilised services (meals, sightseeing, optional tours).

5. Hotels & Accommodation

e Hotels are selected for convenience and comfort; if listed hotels are unavailable, similar category
accommodation will be provided, which may be outside the city centre.

e Triple rooms are often the same size as twin rooms, with rollaway beds.

e Hotel facilities (A/C, heating, internet, minibar, safe, TV, telephone, etc.) vary by property.
Incidental charges are payable directly by the client.

e The Company is not liable for loss/theft of personal belongings; use hotel safes where available.

e Damage to hotel property by the client will be charged to the client.

e Hotel check-in/check-out times apply; early/late check-out charges must be paid directly.

6. Meals & Special Requests
e Meals are pre-set as per itinerary. Missed meals are non-refundable.
e Special dietary requests must be made in writing 45 days before final payment and are subject to
supplier confirmation.
e Special requests (rooms, meals, etc.) cannot be guaranteed unless confirmed in writing.
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7. Deviations & Changes by Client

Requests for deviations (e.g., extra nights, alternate routing) must be made in writing.
Acceptance is subject to availability and Company’s discretion.
Additional charges must be paid in full upon confirmation.

8. Prices, Adjustments & Black-Out Periods

Prices are based on prevailing exchange rates, supplier contracts, and airline/fuel charges at the
time of quotation.

The Company reserves the right to revise prices due to currency fluctuations, fuel surcharges,
government taxes, seasonal surcharges, peak travel dates, or force majeure events.

Such revisions will be notified to the client as soon as practicable and must be paid before
departure.

9. Airlines, Coaches & Transport

Air tickets are subject to airline conditions; the Company is not responsible for airline delays,
cancellations, overbooking, denied boarding, baggage loss or missed connections.

Airport taxes and surcharges are payable by the client unless otherwise specified.

Coaches may operate seat rotation; seat numbers are not guaranteed.

Luggage allowance is limited; recommended one check-in and one hand bag per passenger.
Coaches may not be wheelchair-accessible unless specified.

10. Children & Infants

Age definitions vary by product; generally:
o Infant: below 2 years
o Child: 2-11 years
A child on “no bed” will not be given a separate bed in hotels.
Rooming changes requested on tour will not entitle refunds; supplements may apply.

11. Health, Insurance & Safety

You must disclose any pre-existing medical condition at booking.

Some tours may not be suitable for those with limited mobility.

The Company reserves the right to decline bookings on medical grounds.

Travel insurance is strongly recommended and must be purchased by the client to cover medical
expenses, repatriation, personal accident, baggage loss, and cancellations.

12. Force Majeure & Liability

The Company shall not be liable for delays, loss, or additional costs caused by events beyond its
control (force majeure), including but not limited to natural disasters, strikes, civil unrest,
terrorism, epidemics/pandemics, or government restrictions.

The Company acts only as a tour organiser/agent and is not responsible for acts or omissions of
independent suppliers (airlines, hotels, transport providers, etc.).

The Company’s maximum liability is limited to the amount paid by the client for the booking.
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13. Privacy & Data Sharing
e Personal information is treated as confidential but may be shared with airlines, hotels, suppliers,
visa authorities or government agencies as required for service delivery or by law.

14. Complaints & Claims
e Issues during the tour must be reported immediately to the Tour Manager/local supplier for
corrective action.
o  Written complaints must be submitted within 7 days of tour completion. Late claims may not be
entertained.

15. Governing Law & Jurisdiction
o These Terms & Conditions are governed by the laws of India.
e All disputes shall be subject to the exclusive jurisdiction of the courts

Acceptance
By signing the Booking Form / making payment, | confirm that | have read, understood and accepted the
above Payment, Cancellation Terms & Conditions and agree to be bound by them.

Traveller Declaration
Signature:

Name:

Contact No.:
Date:
Place:




